
Synthesizing contextual interviews 

Interview 1:  Pseudo name of the interviewee 1 (Participant)

Questions 
(Exactly how 
they are asked 

by an 
interviewer)

Description 
(Exactly the way they are 

answered 
by an interviewee) 

Artifacts 
(Related images, 

videos, and audios)

Comments 
(Interviewer’s 

personal 
comments, notes, 
reflections etc.)

1.What do you 
prefer, eating 
independently 
or with 
assistance by 
others? Why?

 Independently, yes I 
definitely it’s a lot better to 
do it on my own.

They like eat 
independently.

2. Which is the 
most troubling 
part?

cutting, meat any thing like 
that. I have somebody to 
do this for me . and I have 
trouble with soup like 
liquid  if I have my meal 
here I still have to come 
over my body so like really 
hot food especially like 
liquid. So this is the 
hardest for me. 
Sometimes just difficult to 
find a good position to eat 
like the table can up and 
down but the table at my 
house do not have so just 
be able to close enough to 
the table and just have 
some comfortable to eat is 
another big challenge for 
that. Kind of the same 
thing, too far away. when I 
first have my injury, I 
could only stay back and 
couldn’t do much. That’s 
what the stripe help with.

Cutting is the 
hardest thing 
especially the 
meat.They need 
help when they 
prepare 
food.They have 
trouble with the 
liquid because of 
the body can not 
move.The still 
table is not 
suitable for them
Food may drop 
during the way to 
the mouth. Kind 
of the same thing, 
too far away.
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3. What do you 
usually use for 
eating? How?

I have a couple of utensils 
at home that I have a big 
grasp on it like the spoon 
and I have function in my 
fingers and my right hand 
so I can grab on and just 
do that. Sometimes I have 
one that have strip hold the 
hand. Anything else like 
knife or anything my 
mother cut my food for 
me.

They have a 
couple of utensil 
with big grasp or 
with stripe on it.

4. What do you 
usually like to 
eat? or what is 
your daily 
menu?

My appetite change a lot 
since the accident.So I eat 
a lot like more plain food 
try to get protein like 
cheese and yogurt 
something like that just 
little snack but really I 
want to be able to eat and 
cook whatever I want. So 
When I do have meal, that 
i need to have food cut 
early  steak or thing actual 
help.  If just me and 
making food on my own,   
I going to make something 
like cereal or sandwich, or 
just something really easy 
which doesn’t need cut. 
Just save energy.

Accident change 
her appetite.They 
eat food just for 
protein not for 
their like.When 
they want to eat 
special, they need 
someone to help 
them prepare it. 
When they are 
alone they just eat 
simple. 
They try to eat 
simple to save 
energy when 
alone. 
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5.Have you ever 
tried to cook for 
yourself? Do 
you feel 
comfortable?
What kind of 
challenges do 
you face?

I have a little. I have a 
cook pot and a corner that 
my grandpa made for me, 
like get under just starting 
to do that, its into the same 
kind of embarrass where I 
can’t cutting and have 
trouble reaching in setting 
back but starting like a 
little bit. I need a 
microwave

They have their 
special utensil 
made by their 
family.They are 
trying to cook for 
themselves.They 
need some 
accessory 
machine. 

6.How would 
you like to 
improve your 
eating 
experience?

I guess I would like to 
cook more and I like to 
have more I guess choice 
for what I can eat or not or 
what easy to make and 
what like the exchange at 
times I just try to pick 
things easy to open to easy. 
I just want things to be 
easy.

They want to 
cook more. 
Cooking and 
eating is a hard 
time for them. 
only designed for 
them.They want 
doing things easy.

Interview 2:  Pseudo name of the interviewee 2 (Participant)

Questions 
(Exactly how 
they are asked 

by an 
interviewer)

Description 
(Exactly the way they are 

answered 
by an interviewee) 

Artifacts 
(Related images, 

videos, and audios)

Comments 
(Interviewer’s 

personal 
comments, notes, 
reflections etc.)

1.What do you 
prefer, eating 
independently 
or with 
assistance by 
others? Why?

I prefer eating 
independently but 
sometimes it is hard 
because different foods I 
need help with so if I could 
do it everything I would do 
it independently.

They want to eat 
independently. 
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2. Which is the 
most troubling 
part?

Like the heavy foods 
because I don’t have strain. 
eating use my hands would 
impossible for me, like 
taco and  like that. 
Yeah like eating in the 
bowl if the meat deserved 
in the bowl that is in the 
flat plate and also the 
silver is little heavier so I 
rather eat with plastic for 
spoon.

Heavy foods is 
hard for them to 
hold in the 
utensil.Some food 
they can not eat 
by themselves. 
Bowl is hard for 
them to get the 
food.The heavy 
utensil is not 
suitable for them 
The material of 
the utensil is also 
a key point. 

3. What do you 
usually use for 
eating? How?

I just use a plastic spoon 
before and insert right into 
my hand split under my 
thumb and I would do like 
this.

This is how they 
use the spoon. 
fixed. 

4. What do you 
usually like to 
eat? or what is 
your daily 
menu?

Chinese food, I just any 
kind of food. But since like 
after Chinese food I just 
pick simple to eat. 
Taco hamburgers I really 
want eat hamburgers . And 
hotdog sometimes I can do 
it.

Like Chinese 
food, the small 
items of food and 
needed of the 
hand is hard for 
them.Taco and 
hamburgers all 
need hands. 

5.Have you ever 
tried to cook for 
yourself? Do 
you feel 
comfortable?
What kind of 
challenges do 
you face?

No She can not cook 
for herself 
because of the 
injury. 
Insight 
Although they 
want to cook, 
they can not do it 
by themselves. 
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6.How would 
you like to 
improve your 
eating 
experience?

Do something make it 
easier to pick things, do 
something that can eat help 
me pick up since I don’t 
have strain I may cut off 
my fingers so that can help 
me grab on something.

Her injury make 
her can not pick 
up something.Cut 
is also difficult 
for them.

Interview 3:  Pseudo name of the interviewee 3 (Participant)

Questions 
(Exactly how 
they are asked 

by an 
interviewer)

Description 
(Exactly the way they are 

answered 
by an interviewee) 

Artifacts 
(Related images, 

videos, and audios)

Comments 
(Interviewer’s 

personal 
comments, notes, 
reflections etc.)

1.What do you 
prefer, eating 
independently 
or with 
assistance by 
others? Why?

Yeah I like eating 
independently. Because my 
left hand is okay and I can 
use this hand to eat. 
Although my right hand 
have injury.

He can eat on his 
own. 

2. Which is the 
most troubling 
part?

Well, I think the most 
troubling part for me is use 
the right hand to eat. 
Because you know I can 
not hold used my right 
hand. But I really want to 
use my right hand.

He want to use 
his right 
hand.Their spiral 
have some injury.

3. What do you 
usually use for 
eating? How?

Fork, I use fork most. And 
then spoon and knife. 
Because I eat steak most.

Their fingers is 
too weakness to 
hold the eating 
utensil.

4. What do you 
usually like to 
eat? or what is 
your daily 
menu?

Steak, hamburgers, I like a 
lot of food. But sometimes 
is hard for me to cut the 
steak.

Food like steak is 
hard for them. 
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5.Have you ever 
tried to cook for 
yourself? Do 
you feel 
comfortable?
What kind of 
challenges do 
you face?

Yes, because I have my left 
hand, I can do something 
on my own. So if I am 
alone, I will try to cook.

He want to be 
independently.

6.How would 
you like to 
improve your 
eating 
experience?

Actually I really want to 
use my right hand to cook 
and eat. And now I have 
injury.

He want to use 
his right hand.

Interview 4:  Pseudo name of the interviewee 4 (Expert)

Questions 
(Exactly how 
they are asked 

by an 
interviewer)

Description 
(Exactly the way they are 

answered 
by an interviewee) 

Artifacts 
(Related images, 

videos, and audios)

Comments 
(Interviewer’s 

personal 
comments, notes, 
reflections etc.)

1.Could you 
please list 
health 
conditions that 
cause hand 
trembling or 
muscle 
weakness?

So there is Parkinsons can 
cause trembling, I work 
primary in spiral injuries, 
shocks and brain injuries. 
So without three of those 
there can be some muscle 
weakness accuse 
depending on the level of 
injury or the disability the 
shock they have. So all of 
those conditions that I 
work with definite can 
cause muscle weakness. 
And depending on like 
how specific some of the 
muscle are, they could be 
more off a strain like 
trembling or others.

Parkinson, spiral 
injuries and brain 
injuries are three 
main cause of the 
muscle weakness. 
Different disabled 
people have 
different level of 
the weakness. 
Injury in different 
muscle also can 
cause different 
conditions. 
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2. Do you have 
any visual 
references 
related to 
patients’ eating 
experiences? 
Would you 
please like to 
elaborate them?

Like how they eat. Hum… 
I don’t have any more but 
a lot of times what we do 
is use stripes ,kind of like 
universal stripe and put the 
utensil into the stripe or 
depending on who use up 
grabs depending on the 
how weak the muscles are 
so just like a big grab with 
spoon or the folk. After 
that, I do not have other 
experience.

They use strip to 
hold the utensil

3. Do they have 
any behavioral 
challenges? Can 
you please 
explain.  

Not really, I don’t really do 
with a whole lot of the 
behavioral of the 
challenges. But it does 
frustrating sometimes 
when someone is trying to 
eat but have a difficult 
time so I think just 
managing that stress and 
trying to overcome the 
obstacles can be difficult 
so just finding the easy 
solutions and finding 
something make it 
independent. But other 
than that I don’t know 
other behavioral 
challenges.

Behavior do not 
make them face 
to much 
challenges.Frustra
ting might be the 
main obstacle of 
them.Even 
though they face 
the frustrating, 
they also try to 
find something 
easy to handle it. 
They try to make 
things easier.
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4. How 
behavioral 
challenges can 
influence eating 
process?

The barrier to great you 
can sometimes hard to 
keep going and so its 
motivating than through 
you know either strategies 
make it easier finding 
pieces of equipment. 
Frustrating can influence 
their eating. So that’s what 
our job to make things 
easier.

It also have so 
hard time for 
them.They use 
various strategies 
to overcome 
this.Recover 
exercise can 
make them do 
things easier.

5. What kind of 
activity can the 
disabled people 
do among daily 
life? Like 
cooking or lift 
some items?

They can do it all, through 
finding a equipment, 
finding with make it easier 
they can do so much. 
Cooking, finding ways to 
make it easier. There is 
always something you can 
find. And if they want to it, 
find a way and help them. 
They are positive.

So doing daily 
task is not a hard 
thing for 
them.They would 
use the 
equipment.They 
want things do be 
easy for them to 
do.If they want, 
they will find 
easy way for 
themselves.

6.Is there 
possible to 
improve their 
health situation 
during eating 
experience?

I think they just eating in 
general for those good 
health but I don’t and like 
the equipment also serve 
another purpose I don’t 
know just eating just the 
process the eating 
increasing their 
independents would 
directly relate to improve 
their health. Just staying in 
good health

Eating is just a 
regular action. 
Insight. Eating is 
just for good 
health. Eating do 
not help too much 
of the recover.
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7.What 
measures can be 
taken for 
condition 
recovery?

Before after Videos, before 
after treatment you could 
see how they doing with 
eating and taking after an 
video. I don’t any specific 
measures for this topic for 
eating. So just video is a 
good way to measure.

Treatment is an 
important part of 
this kind of 
disabled people.

8.What would 
be the most 
ideal 
accessories to 
encourage 
comfortable 
eating in 
disabled 
people? 

Something is functional 
and is easy to put on or 
easy to use and is user-
friendly so if there was a 
device I think a lot of 
times that the things too 
complex. Their hands too 
hard to put on, or too 
heavy, so I think that so 
most ideal thing is easy to 
use and user-
independently.

Functional, easy 
to put on and easy 
to use is the 
element for the 
future device. 
Doing things are 
more complex for 
them than the 
normal people. 
They mainly have 
disabled in hand.
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Observation insight table 

Observations Insight

Independently, yes I 
definitely it’s a lot better to 
do it on my own.

They like eat independently. 1.They prefer eat 
independently without help. 
2.They do want to bother 
others.

Cutting, meat any thing like 
that. I have somebody to do 
this for me . and I have 
trouble with soup like liquid  
if I have my meal here I still 
have to come over my body 
so like really hot food 
especially like liquid. So 
this is the hardest for me. 
Sometimes just difficult to 
find a good position to eat 
like the table can up and 
down but the table at my 
house do not have so just be 
able to close enough to the 
table and just have some 
comfortable to eat is another 
big challenge for that. Kind 
of the same thing, too far 
away. when I first have my 
injury, I could only stay 
back and couldn’t do much. 
That’s what the stripe help 
with.

Cutting is the hardest thing 
especially the meat.( cutting, 
meat any thing like that)

1)It is really hard for them 
to prepare food on their own 
2)When they are alone, they 
may not choose food which 
need cut. 

They need help when they 
prepare food.(I have 
somebody to do this for 
me）

They want do it 
independently but they can 
not.

They have trouble with the 
liquid because of the body 
can not move.(I have trouble 
with soup like liquid  if I 
have my meal here I still 
have to come over my body 
so like really hot food 
especially like liquid.)

1)Hot food may hurt them. 
2)There are some specific 
food like hot soup is hard 
for them to eat. 
3)When using the utensil, 
the food is easy to drop 
because the weakness of 
hand.

The still table is not suitable 
for them(Sometimes just 
difficult to find a good 
position to eat like the table 
can up and down but the 
table at my house do not 
have so just be able to close 
enough to the table and just 
have some comfortable to 
eat is another big challenge 
for that.)

They need table or the food 
utensil place in suitable and 
it is easy for them to eat. 

Food may drop during the 
way to the mouth. Kind of 
the same thing, too far away.

Avoid the food dropping is 
essential.
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I have a couple of utensils at 
home that I have a big grasp 
on it like the spoon and I 
have function in my fingers 
and my right hand so I can 
grab on and just do that. 
Sometimes I have one that 
have strip hold the hand. 
Anything else like knife or 
anything my mother cut my 
food for me.

They have a couple of 
utensil with big grasp or 
with stripe on it.(I have a 
couple of utensils at home 
that I have a big grasp on it 
like the spoon)

It is important to hold the 
utensil without drop.

My appetite change a lot 
since the accident.So I eat a 
lot like more plain food try 
to get protein like cheese 
and yogurt something like 
that just little snack but 
really I want to be able to 
eat and cook whatever I 
want. So When I do have 
meal, that i need to have 
food cut early  steak or thing 
actual help.  If just me and 
making food on my own,   I 
going to make something 
like cereal or sandwich, or 
just something really easy 
which doesn’t need cut. Just 
save energy.

Accident change her 
appetite.(My appetite 
change a lot since the 
accident.)

Suddenly disabled can 
influence the eating habit.

They eat food just for 
protein not for their like.(So 
I eat a lot like more plain 
food try to get protein like 
cheese and yogurt 
something like that just little 
snack but really I want to be 
able to eat and cook 
whatever I want.) 

1)They can not eat whatever 
they want just for live. 
2)They really want to eat 
whatever they want but they 
can not do it by themselves.

When they want to eat 
special, they need someone 
to help them prepare it.(So 
When I do have meal, that i 
need to have food cut early  
steak or thing actual help.)

If they want to eat complex 
food, they need other’s help.

When they are alone they 
just eat simple.(If just me 
and making food on my 
own,   I going to make 
something like cereal or 
sandwich, or just something 
really easy which doesn’t 
need cut. Just save energy.)

1)They may avoid eat 
complex when they are 
alone. 
2)But this kind of food is 
not a better taste and choice 
for their health.
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They try to eat simple to 
save energy when alone.

1)Prepare food and cooking 
is not a easy thing for them 
and it cost a lot of energy. It 
is not good for them. 
2)Save energy is the usual 
routing of their life. 

I have a little. I have a cook 
pot and a corner that my 
grandpa made for me, like 
get under just starting to do 
that, its into the same kind 
of embarrass where I can’t 
cutting and have trouble 
reaching in setting back but 
starting like a little bit. I 
need a microwave

They have their special 
utensil made by their family.
（I have a cook pot and a 
corner that my grandpa 
made for me）

In the market, there are no 
special utensil designed for 
them. 

They are trying to cook for 
themselves.(I have a little.)

1)They hope they can cook 
for themselves without 
bother others. 
2)They want to be 
independently.

They need some accessory 
machine.(I need a 
microwave)

1)Cooking complex food 
easily is really need for 
them. 
2)Most of the eating and 
cooking utensil is not 
suitable for them.

I guess I would like to cook 
more and I like to have 
more… I guess …choice for 
what I can eat or not or what 
easy to make and what like 
the exchange at times I just 
try to pick things easy to 
open to easy. I just want 
things to be easy.

They want to cook more(I 
guess I would like to cook 
more)

They desire to cook and eat 
something they can not 
prepare for themselves.

Cooking and eating is a hard 
time for them.( what I can 
eat or not or what easy to 
make and what like the 
exchange at times I just try 
to pick things easy to open 
to easy)

They need more suitable 
utensils only designed for 
them. 

They want doing things 
easy.(I just want things to be 
easy.)

The utensils nowadays for 
the disabled people is not 
suitable for them.

I prefer eating 
independently but 
sometimes it is hard because 
different foods I need help 
with so if I could do it 
everything I would do it 
independently.

They want to eat 
independently.(I prefer 
eating independently but 
sometimes it is hard because 
different foods)

Because of the muscle 
weakness, it is hard for them 
and always need help.
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Like the heavy foods 
because I don’t have strain. 
eating use my hands would 
impossible for me, like taco 
and  like that. 
Yeah like eating in the bowl 
if the meat deserved in the 
bowl that is in the flat plate 
and also the silver is little 
heavier so I rather eat with 
plastic for spoon.

Heavy foods is hard for 
them to hold in the utensil.
(Like the heavy foods 
because I don’t have strain.)

The current utensil is heavy 
for them and it need lighter 
and the food.

Some food they can not eat 
by themselves (eating use 
my hands would impossible 
for me, like taco and  like 
that.)

The food they can eat have 
limit.

Bowl is hard for them to get 
the food.(Yeah like eating in 
the bowl if the meat 
deserved in the bowl that is 
in the flat plate)

The shape of the utensil is 
important.

The heavy utensil is not 
suitable for them (the silver 
is little heavier so I rather 
eat with plastic for spoon.)

The material of the utensil is 
also a key point.

I just use a plastic spoon 
before and insert right into 
my hand split under my 
thumb and I would do like 
this.

This is how they use the 
spoon. (I just use a plastic 
spoon before and insert right 
into my hand split under my 
thumb and I would do like 
this.)

1)It is essential to make the 
spoon fixed. 
2)Palm is more essential 
part than the fingers in the 
design.

Chinese food, I just any kind 
of food. But since like after 
Chinese food I just pick 
simple to eat. 
Taco hamburgers I really 
want eat hamburgers . And 
hotdog sometimes I can do 
it.

Like Chinese food, the small 
items of food and needed of 
the hand is hard for them.

This need some aid from 
others or utensils.

Taco and hamburgers all 
need hands.(Taco 
hamburgers I really want eat 
hamburgers)

They all have some food 
they like but it is hard to eat.

No She can not cook for herself 
because of the injury.

Although they want to cook, 
they can not do it by 
themselves.

Do something make it easier 
to pick things, do something 
that can eat help me pick up 
since I don’t have strain I 
may cut off my fingers so 
that can help me grab on 
something.

Her injury make her can not 
pick up something.(Do 
something make it easier to 
pick things, do something 
that can eat help me pick 
up）

Something easy to pick up is 
good for them.
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that can help me grab on 
something. Cut is also difficult for 

them.
Cutting is the most 
important part for them to 
prepare and eat food.

Yeah I like eating 
independently. Because my 
left hand is okay and I can 
use this hand to eat. 
Although my right hand 
have injury.

He can eat on his own. 
(Because my left hand is 
okay and I can use this hand 
to eat. Although my right 
hand have injury.)

One hand can help him a lot.

Well, I think the most 
troubling part for me is use 
the right hand to eat. 
Because you know I can not 
hold used my right hand. 
But I really want to use my 
right hand.

He want to use his right 
hand.

Even though his left hand is 
good, he also wants to use 
his right hand.

Food like steak is hard for 
them.

This kind of food should be 
listed at special list.

Their fingers is too 
weakness to hold the eating 
utensil.

Different disabled people 
have different shape of their 
fingers.

Their spiral have some 
injury.

Spiral injury can have 
influence in the hand.

Their behave is positive. They all have the positive 
for the life even have injury.

They all have regular 
treatment in the 
rehabilitation lab.

Regular treatment is 
beneficial for them.

In the rehabilitation lab, 
there are many people like 
them have hand trouble.

They do not have some aid 
utensil they can use for their 
life.

So there is Parkinson can 
cause trembling, I work 
primary in spiral injuries, 
shocks and brain injuries. So 
without three of those there 
can be some muscle 
weakness accuse depending 
on the level of injury or the 
disability the shock they 

Parkinson, spiral injuries 
and brain injuries are three 
main cause of the muscle 
weakness. (So there is 
Parkinson can cause 
trembling, I work primary in 
spiral injuries, shocks and 
brain injuries.)

1)They all have complete 
hand but without functions. 
2)These disease must 
exercise a lot to recover 
from it.
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on the level of injury or the 
disability the shock they 
have. So all of those 
conditions that I work with 
definite can cause muscle 
weakness. And depending 
on like how specific some of 
the muscle are, they could 
be more off a strain like 
trembling or others.

Different disabled people 
have different level of the 
weakness. （ So without 
three of those there can be 
some muscle weakness 
accuse depending on the 
level of injury or the 
disability the shock they 
have.）

A product can be used for all 
of them is essential.

Injury in different muscle 
also can cause different 
conditions. (And depending 
on like how specific some of 
the muscle are, they could 
be more off a strain like 
trembling or others.)

Muscle and the reason of 
injury are the influence of 
the different level of the 
weakness.

Like how they eat. Hum… I 
don’t have any more but a 
lot of times what we do is 
use stripes ,kind of like 
universal stripe and put the 
utensil into the stripe or 
depending on who use up 
grabs depending on the how 
weak the muscles are so just 
like a big grab with spoon or 
the folk. After that, I do not 
have other experience.

They use strip to hold the 
utensil（ what we do is use 
stripes ,kind of like 
universal stripe and put the 
utensil into the stripe or 
depending on who use up 
grabs depending on the how 
weak the muscles are so just 
like a big grab with spoon or 
the folk.）

They have some aid utensil.

Not really, I don’t really do 
with a whole lot of the 
behavioral of the challenges. 
But it does frustrating 
sometimes when someone is 
trying to eat but have a 
difficult time so I think just 
managing that stress and 
trying to overcome the 
obstacles can be difficult so 
just finding the easy 
solutions and finding 
something make it 

Behavior do not make them 
face to much challenges.
(Not really, I don’t really do 
with a whole lot of the 
behavioral of the 
challenges.)

Behavior is not a key point 
can influence the this kind 
of disabled people.

Frustrating might be the 
main obstacle of them. (But 
it does frustrating 
sometimes when someone is 
trying to eat but have a 
difficult time)

Injury can cause frustrate.
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solutions and finding 
something make it 
independent. But other than 
that I don’t know other 
behavioral challenges.

Even though they face the 
frustrating, they also try to 
find something easy to 
handle it.( so I think just 
managing that stress and 
trying to overcome the 
obstacles can be difficult so 
just finding the easy 
solutions and finding 
something make it 
independent.)

They try to make things 
easy on their own and have 
no production assistant. 

They try to make things 
easier.

They are optimistic about 
their injury and have no big 
influence on their food after 
several days.

The barrier is too great you 
can sometimes hard to keep 
going and so its motivating 
than through you know 
either strategies make it 
easier finding pieces of 
equipment. Frustrating can 
influence their eating. So 
that’s what our job to make 
things easier.

It also have so hard time for 
them.(The barrier is too 
great you can sometimes 
hard to keep going)

Because the injury takes 
place accidentally，it must 
be a hard time for them to 
transfer.

They use various strategies 
to overcome this.(so its 
motivating than through you 
know either strategies make 
it easier finding pieces of 
equipment.)

They have desire to 
overcome all of these.

Recover exercise can make 
them do things easier.

Eating is another exercise 
for recover.

They can do it all, through 
finding a equipment, finding 
with make it easier they can 
do so much. Cooking, 
finding ways to make it 
easier. There is always 
something you can find. 
And if they want to it, find a 
way and help them. They 
are positive.

So doing daily task is not a 
hard thing for them.(They 
can do it all)

If they want, they may try 
something different and 
new.

They would use the 
equipment. (through finding 
a equipment)

If there is any aid 
equipment, they would use 
it.

They want things do be easy 
for them to do.(finding with 
make it easier they can do so 
much.)

The things do not usually 
easy for them.

If they want, they will find 
easy way for themselves. 
( And if they want to it, find 
a way and help them. They 
are positive.)

They have strong desire and 
captivity to figure the 
complex thing into simple.
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I think they just eating in 
general for those good 
health but I don’t and like 
the equipment also serve 
another purpose I don’t 
know just eating just the 
process the eating increasing 
their independents would 
directly relate to improve 
their health. Just staying in 
good health

Eating is just a regular 
action.(I think they just 
eating in general)

Eating can not practice a lot.

Eating is just for good 
health. (for those good 
health but I don’t and like 
the equipment also serve 
another purpose)

Eating more various can 
provide them healthy life.

Eating do not help too much 
of the recover.(I don’t know 
just eating just the process 
the eating increasing their 
independents would directly 
relate to improve their 
health.)

Eating can provide them 
health and increasing 
independents but not much 
about the recover.

Before after Videos, before 
after treatment you could 
see how they doing with 
eating and taking after an 
video. I don’t any specific 
measures for this topic for 
eating. So just video is a 
good way to measure.

Treatment is an important 
part of this kind of disabled 
people.

Eating is another kind of 
treatment.

Something is functional and 
is easy to put on or easy to 
use and is user-friendly so if 
there was a device I think a 
lot of times that the things 
too complex. Their hands 
too hard to put on, or too 
heavy, so I think that so 
most ideal thing is easy to 
use and user-independently.

Functional, easy to put on 
and easy to use is the 
element for the future 
device. (Something is 
functional and is easy to put 
on or easy to use and is 
user-friendly so if there was 
a device

This three are the basic 
element of the design of 
mine.

Doing things are more 
complex for them than the 
normal people. (I think a lot 
of times that the things too 
complex.)

The device nowadays are 
not user-friendly for the 
disable people.

They mainly have disabled 
in hand. (Their hands too 
hard to put on, or too heavy, 
so I think that so most ideal 
thing is easy to use and user-
independently.)

The main focus on the 
device is how to use their 
hand properly.
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Sorting/clustering of the insights 

Food 
Hot food may hurt them. 
There are some specific food like hot soup is hard for them to eat. 
But this kind of food is not a better taste and choice for their health. 
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Cooking complex food easily is really need for them. 
The food they can eat have limit. 
They all have some food they like but it is hard to eat. 
Cutting is the most important part for them to prepare and eat food. 
This kind of food should be listed at special list. 

Injury 
Prepare food and cooking is not a easy thing for them and it cost a lot of energy. It is not 
good for them. 
Because of the muscle weakness, it is hard for them and always need help. 
Palm is more essential part than the fingers in the design. 
One hand can help him a lot. 
Different disabled people have different shape of their fingers. 
Spiral injury can have influence in the hand. 
They all have complete hand but without functions. 
Muscle and the reason of injury are the influence of the different level of the weakness. 

Behave 
They prefer eating independently without help. 
They do not want to bother others. 
Suddenly disabled can influence the eating habit. 
They may avoid eat complex when they are alone. 
They hope they can cook for themselves without bother others. 
They all have the positive attitude toward life even have injury. 
Behavior is not a key point can influence this kind of disabled people. 
Injury can cause frustrate. 
They are optimistic about their injury and have no big influence on their food after 
several days. 
They have strong desire and captivity to figure the complex thing into simple. 

Hope 
Something easy to pick up is good for them. 
Even though his left hand is good, he also wants to use his right hand. 
They try to make things easy on their own and have no production assistant. 

Difficulty 
It is really hard for them to prepare food on their own. 
When they are alone, they may not choose food which need cut. 
They want do it independently but they can not. 
They can not eat whatever they want just for live. 
They really want to eat whatever they want but they can not do it by themselves. 
If they want to eat complex food, they need other’s help. 
Device 
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The main focus on the device is how to use their hand properly. 
The device nowadays are not user-friendly for the disable people. 
When using the utensil, the food is easy to drop because the weakness of hand. 
They need table or the food utensil place in suitable and it is easy for them to eat.  
Avoid the food dropping is essential. 
In the market, there are no special utensil designed for them. 
The current utensil is heavy for them so they can only use plastic utensil. 
The shape of the utensil is important. 
The material of the utensil is also a key point. 
It is essential to make the spoon fixed. 
If there is any aid equipment, they would use it. 

Recover 
Eating is another kind of treatment. 
Regular treatment is beneficial for them. 
These disease must exercise a lot to recover from it. 
Eating is another exercise for recover. 

Summary 
The cause of the disease is all about the inner reason. Cutting and preparing food, eating 
something used by hand like hamburgers, and hot food like soup are difficult and maybe 
a danger for them. Making things easy and eat what they want are the most important part 
of the utensil they use.  
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